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OG0 yrBepxnennu [Ipasuin npegocTaBiieHHss KOMMYHAIBHBIX YCIYT B TOPOAE AJIMATHI

[TocranoBnenue akumara ropoja Anmatbl oT 30 nmexabps 2020 roma Ne 4/637.
3apeructpupoBano JlenapramenToMm roctuiiuu ropoja Anmatbel 31 nexabpst 2020 roma Ne
1679

B cootrBerctBUM ¢ moanmyHkToM 16) mynkta 2 crathu 10-3 3akona PecmyOnukwu
Kazaxcran ot 16 anpens 1997 roga "O xuimniHbIX oTHOWeEHUAX", 3akoHoM PecrnyOnuku
Kazaxctan ot 23 sguBaps 2001 roma "O MeCTHOM rocyIapCTBEHHOM YIPaBICHUU M
camoymnpanienuu B Pecriyonuke Kazaxcran", akumat ropoaa Anmatel [IOCTAHOBJIAET:

1. YTBepauth npunaraemelie [IpaBuna npeaoctaBieHUs KOMMYHaAJIbHBIX YCIYT B TOPOJIE
AJIMaThI.

2. Yupasnenuto dHeprodhHeKTuBHOCTH U MHOPACTPYKTYPHOTO PA3BUTHUS TOPOJIA
AnMatel B YCTaHOBIIEHHOM 3aKoHoJaTelbcTBOM PecnyOnuku Kazaxcran mnopsiake
o0ecrneynTh TOCYJapCTBEHHYIO PErMCTPAaLMI0 HACTOSIIEr0 IMOCTAHOBJIEHHS B OpraHax
IOCTULIMH, C TIOCIIEIYIONUM OMyOJIMKOBAaHUEM B O(PUIIMATIBHBIX MEPUOJUYECKUX MEeYATHBIX
U3JIaHUAX U pa3MElIeHUe Ha HHTEPHET-pecypce.

3. Ilpu3HaTh yTpaTUBIIMM CHUJIy MMOCTAHOBJIEHUE akUmaTa ropoja Anmatel ot 11 mas
2016 roma Ne 2/186 "O06 yrtBepxkaenuu IIpaBui npenocTaBieHus KOMMYHaIbHBIX YCIYT B
ropone Anmatel" (3apeructpupoBaHHoe B PeecTpe TocymapCTBEHHOW pPErucTpaluu
HOPMAaTUBHBIX MTPaBOBHIX akTOB 3a Ne 1290, onybnukoBanHoe 18 utons 2016 roga B razerax "
Anmartsl akmiamel" 1 "BeuepHuii Anmatsr").

4. KoHTposb 32 UCIOJTHEHHEM HACTOSIIETO MOCTAHOBIIEHUS BO3JIOKHUTH Ha MEPBOTO
3amectuTens akuma ropoga Anmarel Koxarananosa E.T.

5. Hacrosiiiee nocTaHOBIEHUE BBOJUTCS B AEHCTBHUE MO UCTEUEHUU AECATU KAJICHIAPHBIX

JTHEH TI0CJIE THS €T0 IIEPBOIo O(l)I/II_[I/IaJ'IBHOFO 0Hy6J’II/IKOBaHI/I$I.
AKHM ropoza Aamartsl b. Carunraes
ITpunoxxenue
K TIOCTaHOBJICHHIO
aKuMaTa ropoaa AnMaTsl

ot 30 mexabps 2020 roga
Ne 4/637

ITpaBuia mpeaoCcTaBiIeHHS KOMMYHAIBHBIX YCIYT B TOPOAE AJIMATHI
I'maBa 1. O0mme nojoXxeHus

1. Hacrosinue npaBuia npegocTaBlieHnsi KOMMYHAIIBHBIX YCIYT B ropojie AJIMathl (J1anee
— IIpaBuina) pa3zpaboTanbl B COOTBETCTBUU € OANMYHKTOM 16) myHkTa 2 ctatbu 10-3 3akona
PecnyOnuku Kazaxctan "O >KWIMIOHBIX OTHOLIEHUSX'", a Takxke TUIOBBIMH IpaBUIIAMU



MPEJOCTaBICHUS] KOMMYHAJIBHBIX YCIYT, YTBEPXKICHHBIMU MPUKA30M HCIIOIHSIIOMIETO
00s13aHHOCTH MMUHHUCTpa HWHAYCTPUH U UHPpacTpyKTypHOro pasButus PecnyOinku
Kazaxcran ot 29 anpens 2020 roga Ne 249, u ycTaHaBIMBaIOT MOPAJIOK MPEIOCTABICHUS U
OTUIaThl KOMMYHAJIBHBIX YCIYT.

2. B HacTosimux [IpaBunax ucnosb3yrTCs CIEIYIOINIME OCHOBHBIE TOHSATHS:

1) TernnmocHabxeHNe — NEATeNbHOCTh M0 MPOU3BOJCTBY, NEpeaayue, pacupeiesieHuIo U
MPOIaKe MOTPEOUTENSAM TETUIOBOM SHEPTUU U (WJIH) TETUIOHOCUTEIS;

2) PIEeKTpOCHAOXKEHUE — NESITEILHOCTh MO MPOU3BOJACTBY, Mepedadye U MPOJIake
MOTPEOUTEINSIM AJIIEKTPUUECKOU SHEPTHUU;

3) BoocHA0KEHNE — COBOKYITHOCTh MEPOTIPHSITHI, 00ECTIEYnBAIONINX 3200, XpaHECHUE,
MOJArOTOBKY, TMOJayy MW pachpeieieHue BOJbl YEpe3 CUCTEMbl BOJOCHAOXKEHUS
BOJIOTIOTPEOUTEIISIM;

4) BOJOOTBEIEHUE — COBOKYIHOCTb MEPONPUATHH, OOecreunBarouux coop,
TPAHCHOPTUPOBKY, OYUCTKY U OTBEJECHHE CTOYHBIX BOJl U€pe3 CUCTEMbl BOJOOTBEACHUS B
BOJIHBIC OOBEKTHI U (UJTK) Ha pesibed) MECTHOCTH;

5) razocHabkeHue — IeATENbHOCTh B c(hepe MPOU3BOJICTBA, TPAHCHIOPTUPOBKH (TIEPEBO3KU
), XpaHEHUsI W pealn3allui TOBAPHOTO, CHKUKEHHOTO HEPTIHOTO M (MIH) CKIKEHHOTO
MPUPOHOTO rasa;

6) oOciykuBaHue TUPTOB — YCIyTra MO CEPBUCHOMY OOCITYKUBAHUIO ISl TTOAICPKAHUS
paboTOCTIOCOOHOCTH M 0e30MacHOCTH JU(Ta MPU €ro AKCIUIyaTallid B COOTBETCTBUU C
HOPMAaTHBHO — TEXHUYECKOW JOKyMEHTauueu (mpaBHil, CTAaHIApTOB, HWHCTPYKLUU
3aBOJIa-U3TOTOBUTENA), HAIMOHAIBHBIM CTaHJApTaM M JCHUCTBYIOIIMM HOpMaMm
3akoHo aTenbcTBa Pecniyonuku Kazaxcran;

7) mudT — CcTaIMOHAPHBINA TPY30MOIBEMHBIH MEXaHU3M MEPUOAUYECKOTO JCHCTBUS,
MpeHa3HAaYeHHBIN JJIS OIbeMa U CITyCKa JIF0IeH U (WJIM) TPy30B B KaOWHE, JBIKYIIEHCS 110
KECTKUM MPSMOJMHEHHBIM HAMPABIISIONIUM, Y KOTOPBIX YTOJI HAKIOHA K BEPTUKAIH HE OoJiee
15;

8) TBepabIe OBITOBBIE OTXOIbI — KOMMYHAIBHBIC OTXOBI B TBEP0H opme;

9) KOMMYyHaJIbHbIE OTXOJbI — OTXOJIbI MOTPEOICHUs, OOpa3yIOIINeCs B HACEICHHBIX
MyHKTaX, B TOM YHUCII€ B PE3yJbTaTe >XU3HEJACATEILHOCTH YEJIOBEKa, a TaKKe OTXOJbI
IIPOU3BOJICTBA, OJIM3KKHE K HUM TI0 COCTaBYy M XapakTepy 0Opa3oBaHUS;

10) koMMyHalbHBIE YCIYTH — YCIYTH, IPEIOCTaBIsIEMbIE TOTPEOUTENIO, BKIIOYAIOIIHE
BOJIOCHA0KEHHE, BOJAOOTBEACHUE, ra30CHA0OKEHUE, JJIEKTPOCHAOKEHUE, TEINIOCHA0KEHHE,
cOop, BBIBO3, yTWUIM3alus, MnepepadoTKa U 3aXOPOHEHHUE TBEPABIX OBITOBBIX OTXOJOB,
obciyxxkuBanue IUPTOB, sl obOecmeueHuss Oe30MacHbIX U KOMGOPTHBIX YCIOBUH
pOXUBaHUA (IpeObIBaHMUS ),

11) mocTtaBOIUK — IOpUIMYECKOE WU (PU3UIECKOE JIMIO0, HE3aBUCUMO OT (HOPMBI
COOCTBEHHOCTH, MPENOCTABIISIONIEE MOTPEOUTENSIM KOMMYHAJIbHBIE YCIYTH, COTJIACHO
3aKJIFOYEHHOTO JIOTOBOPA;



12) moTpebutens — ¢GU3NYECKOE WIM HOPUIUYECKOE JIUI0, MOJb3YIOMIeecs WU
HaMepeBalolleecs MoJb30BaThCs KOMMYHAJIbHBIMU YCIyTaMu;

13) 00BEKT KOHAOMUHUYMA — €IUHBIA UMYIIIECTBEHHBIN KOMIUJIEKC, COCTOSIIUN U3
KBapTUP, HEXHUJbIX TOMEIICHUH, HaXOJAIIUXCS B HWHIMBUAYAIbHOU (pa3aeinbHOM)
COOCTBEHHOCTH, U OOIIET0 UMYIIIECTBA, KOTOPOE HE MOXKET HAXOAUTHCA B MHAUBHUIYAIbHOM (
pa3enbHON) COOCTBEHHOCTH M MPHUHAUICKUT COOCTBEHHUKAM KBApTHUDP, HEKHUIBIX
MOMEIIICHUI Ha TMpaBe OO0IIed 0JeBOW COOCTBEHHOCTH, BKJIIOYasl €AUHBIA HEIEeIUMBIN
3eMENbHBI YYacTOK TMOJ MHOTOKBapTUPHBIM S>KHIJIBIM JOMOM W (HJIM) TPUIOMOBOM
3€MEJIbHBIN y4aCTOK;

14) olmiee UMyIIecTBO 00bEKTa KOHJIOMUHHYMa — YaCTU 00BEKTa KOHJOMUHUYMA (
dacanpl, MOIbE3/1bl, BECTUOIOJIN, XOJUIbI, KOPUIOPHI, JECTHUYHBIE MapIld U JECTHUUYHBIC
MJIOMIAAKH, JUQTHI, KPBIIIW, YepIaKd, TEXHUYECKHE OSTAXKH, IMOIBAIBI, OOIIEIOMOBBIC
MHXEHEPHbIE CHCTEMbl W 000pyJI0BaHHE, A0OHEHTCKUE IOYTOBBIC SAIIUKH, 3E€MEIbHbIN
Y4acTOK IOl MHOTOKBapPTHPHBIM JKUJIBIM JOMOM M (MJIM) IPUIOMOBOM 3€MENbHBIM y4acTOK,
AJIEMEHTHI 0J1aroyCTpONCTBA U JPYroe UMYIIECTBO OOIIETro MOJIb30BaHUS), KpOME KBapTHUP,
HEXWIbIX OMEIEHUH, HAXOASIINXCS B MHIAUBUAYaIbHOU (pa3aenbHo) COOCTBEHHOCTH;

15) oOuienoMoBbIE MHKEHEPHBIE CHUCTEMBI — CHUCTEMBlI XOJIOAHOTO U TOPSYEro
BOJIOCHAOKEHHUSI, BOJIOOTBEACHUS, TEIUIOCHA0KEHUS, Ta30CHAOKEHU S, DIIEKTPOCHAOKEHUS,
IBIMOYJAJIEHUS, IOKAPHOW CUTHAJIM3AIMN, BHYTPEHHETO IPOTHUBOMOKAPHOTO BOAOIPOBO/IA,
IPY30BbIX M MACCAKUPCKUX JIUPTOB (MOJHEMHUKOB), MyCOPOYIaJI€HUS, KOHTUITMOHUPOBAHMUS
, BEHTWISIIIUU, TEPMOPETYJISIIUA U BaKyyMUPOBAHHUS, HAXOASIIUECS B MHOTOKBAPTUPHOM
KUJIOM JOME 3a INpeAejJaMd WJIM BHYTPU KBapTUPBI, HEXKWUIOTO IMOMEIIEHUS H
oOcny’kuBaronue aBe (1Ba) u 00s1ee KBAPTUPBI, HEXKUIIOTO TOMEIICHMS;

16) oObext wuHDOpMaTtuzamuu B cdepe SKUIHUIHBIX OTHOUICHUH W
KUITUITHO-KOMMYHAQJIBHOTO XO35IUCTBA — DJJIEKTPOHHbIE HH(GOPMALMOHHBIE PECYPCHI,
nH()OPMAITMOHHBIE CUCTEMBI B Chepe KUIUIIHBIX OTHOIMICHUNA U KUIUITHO-KOMMYHAJIBEHOTO
XO035MCTBA;

17) cyObeKT CEepBHCHOU NESITEILHOCTH — (DU3UUECKOE WIIM IOPHIANYECKOE JIHIO,
OKa3bIBAIOIIEE YCIYTH MO COACPKAHUIO OOIIEero MMyIlecTBa OObEeKTa KOHAOMHHUYMa Ha
OCHOBAHMH 3aKJFOUEHHOTO JOTrOBOPA;

18) mpubop ydera — TEXHUYECKOE YCTPOMCTBO, MpeAHA3HAUYCHHOE 1T KOMMEPYECKOTO
y4yeTa MHAUBUIYAIbHOTO M (WJK) OOLIETOMOBOTO MOTPEOJEHUS] KOMMYHAIbHBIX YCIYT,
pa3pellieHHoe K MPUMEHEHUIO B MOPSAJIKE, ONpeAesseMOM 3aKoHoAaTelbCcTBOM Pecrybnuku
Kazaxcran;

19) ymnoJiHOMOYEHHBIM OpPraH — LEHTPaJbHbIM HCHOJHUTEIbHBIA OpTaH,
OCYILECTBIISIIOIIUN PYKOBOJCTBO M MEXOTPACIEBYIO KOOPJMHALMIO B chepe KUITUITHBIX
OTHOUIIEHUN U KUIUITHO-KOMMYHAJIBHOTO XO35I1CTBA;

20) muaTeXHbI JOKYMEHT — TOKYMEHT (3JIEKTpOHHAs cueT-(haKkTypa, CueT, U3BEUICHUE,
KBUTAHIUS, B TOM YHUCJIE B COCTABE €AMHOTO IUIATEKHOTO JOKYMEHTA, CUET-IIPEAYIIPEKICHHE



, MCKOBbIE TpeOOBaHUs, MPETEH3Us) COCTABJICHHOE JJis OCYIIECTBJICHHUS OIJIaThl 3a
MpPEJOCTaBICHHbIE YCIyrd (TOBapbl, pabOThl) MOCTABIIMKA, HA OCHOBAHUU KOTOPOIO
IIPOU3BOAUTCS OIJIATa;

21) ObITOBOE MOTpeOIeHNE — MOTPEOICHNE KOMMYHAIBHBIX YCIYT JUIsl OBITOBBIX HYXK]T
noTpeOuTeneit 6e3 Ieneil MCHOab30BaHUS B MPEANPUHUMATEIBCKON NEATeIbHOCTH U
JNAJIbHEUIIIEN X peaTu3alnu.

I'maBa 2. ITopamok 1 yClIOBHA IIPEOOCTAaBICHH KOMMYHAJIBHBIX YCIYT

3. IIpenocraBieHrne KOMMYHaJIbHBIX YCIyT MPOU3BOJAUTCS HA OCHOBAaHWM JOTOBODA,
3aKJIFOUEHHOTO MEXY MOCTABIIUKOM U MOTPEOUTENEM U/WUIM UHBIM JIMIIOM, JIOBEPEHHBIM B
YCTaHOBJIEHHOM 3aKOHOJATEJIbCTBOM MOPSJKE 3aKJIH0YATh IOTOBOPA HA KAXKIbIM BUJI YCIIYT.

[Topsimok omiatsl 3a KOMMYHaJIbHBIE YCIYTH, MOTPEOJICHHBIE HAa COJIEpKaHUE OOIIETro
HMYIIECTBA 00BEKTa KOHAOMUHUYMA PEIIacTCs COOpaHuEeM COOCTBEHHMKOB MMYIIIECTRA.

4. TTo KOMMYyHaJIBLHBIM yCIIyTraM uepe3 MPUCOCIUHUTEIBHYIO CETh MEX/1y MOTPEOUTENEM U
MOCTaBIIMKOM KOMMYHAJIbHBIX YCIYT 3aKIIOYAIOTCS UHAUBHUAYaJbHbIE U (W) MyOJIUYHbIE
JIOTOBOPa B COOTBETCTBUU C 3aKOHOAATEIHCTBOM PecyOnuku Kazaxcran.

C opranuzanusamu, NpeIoCTABISIOIMMU KOMMYHAJIBHBIE YCIYTH 3aKIIOYAIOTCS IOrOBOpa
COTPYJAHHUYECTBA MEXAYy OOBEAMHEHHEM COOCTBEHHHWKOB HMMYIIECTBA WU TPOCTHIM
TOBapPUIIECTBOM, WA YIPABJISIOIIAM MHOTOKBAPTUPHBIM KUJIBIM IOMOM, WJIN YIIPABJISIONIECH
KOMIaHUEH.

C cyObeKTaMu CepBUCHOM NIESITEILHOCTH 3aKJIIOYAOTCS JOTOBOpPA COTPYIHUUYECTBA C
00beIMHEHNEM COOCTBEHHUKOB HWMYINECTBA WM TIPOCTHIM TOBAPHUIIECTBOM, WU
YIPAaBJISIIOIIMM MHOTOKBAPTUPHBIM >KUJIBIM JJOMOM, WJIM YIIPABJISAIOMIEH KOMIIAHUEH.

JIoroBOp MEXy MOCTABIIMKOM M MOTPEOUTEIEM Ha MPEIOCTABICHNE KOMMYHAJIbHBIX
yCIyr HE MOXET MPOTHUBOPEYUTH JACHCTBYIOIIEMY 3aKOHOAATEILCTBY M CUHUTAETCS
3aKJIIOUEHHBIM Ha HEOMPEAEJIEHHBIN CPOK, €CJIM MHOE HE MPEIYCMOTPEHO COTIAllCHUEM
CTOPOH.

5. KomMyHasbHbBIE YCIYTH MPEAOCTABISIIOTCS B COOTBETCTBUU C TPEOOBAHUSIMH,
NpeayCMOTPEHHBIMU HallMOHAJIbHBIMU, rocyJ1apCTBEHHBIMU CTaHJlapTaMH,
CAaHUTAPHO-AIUIEMUOJIOTHYECKUMHU TPEOOBAHUSAMH, TEXHHUYECKUMU pETJIaAMEHTaMU H
PETYIUPYIOTCS HOPMATUBHBIMU TIPABOBBIMU aKTaMH B COOTBETCTBYIOMIUX Cepax.

6. [ToTpebuTenbcKkre CBOMCTBA M PEKUM MPEIOCTABICHHS YCIIYT:

1) TennmocHaOXXeHUsI — B COOTBETCTBUU C CAHUTAPHBIMU HOPMAMHU, ONPEIEISIIONIUMHI
TEMIIEPATYPy BO3/lyXa B KBAPTUPAX, HEXKHUIIBIX MOMEIICHUAX, & TAKXKE TEMIECPATyPHBIMU
rpaduKamMu — KPyTriIOCyTOYHO B T€UYEHHUE OTOMUTEIHLHOIO CE30Ha;

2) SIEeKTPOCHAOKEHUS — B COOTBETCTBHHM Ka4yeCTBY JJICKTPUUECKOW DHEPTHH,
YCTaHOBJICHHBIM 3aKOHOAAaTeILCTBOM PecmyOnuku KazaxcrtaH — KpyrjioCyTOYHO B TE€UCHHUE
roja;



3) XOJIOZHOTO U TOPSIYEro BOAOCHA0KEHUS — B COOTBETCTBUU KayeCTBY I10/1aBA€MOM BOJIbI
, YCTaHOBJIEHHBIM 3aKOHOJaTeNbCTBOM Pecnybnuku Kazaxcran, caHUTapHBIMU ITpaBUiIaMu U
roCcyJapCTBEHHBIMU CTaHAAPTAMH — KPYTJIOCYTOYHO B TEUEHHE F0O/1a;

4) BogoOTBeJEHUSI — OOecleYeHue MOJHOTO OTBEACHUS CTOYHBIX BOJ B CHCTEMBI
BOJIOOTBEJICHUS — KPYTJIOCYTOYHO B TEUEHHE I0J1a;

5) ra3ocHa0XXeHUsI — B COOTBETCTBUU C TEXHUYECKUMHU TPEOOBAHUS, YCTAHOBICHHBIMU
3aKoHoAaTenbCcTBOM PecnyOnuku KaszaxcTaH W B MOJHOM 00bEME, yCTAaHOBIECHHBIMU
J0rOBOpaMH;

6) oOciykuBaHUsI JTUPTOB — B COOTBETCTBUU C TPEOOBAHUSMH IMPOMBIIUICHHON
6e3onacHoctu audToB U Harmonansnoro crangaptra CT PK 3305-2018 "JIudTel, ackanatops
, TPABOJIATOPHI U MOJBEMHUKH JIJISl JIUL C OTPAHUYEHHBIMH BO3MOKHOCTSIMU "TpeboBaHus K
MTOCTaBKE, MOHTAXKY M 3KCIUTyaTallMU'" — KPYIJIOCYTOYHO B TEYEHHUE I0J1a WJIK HA OCHOBAaHUU
JIOTOBOPA;

7) cOOp U BBIBO3 TBEPJIbIX OBITOBBIX OTXOJOB (MyCOpPOYJaJ€HUE) — B COOTBETCTBUU C
CaHUTAPHO-IMUAEMHUOJIOTUYECKUMH TPeOOBAaHUSMU IO TpaduKaM, yCTaHOBIEHHBIM MECTHBIM
MCITOJIHUTENIbHBIM OPraHOM WJIU TI0 3aKJIIOYEHHBIM JI0TrOBOpaM.

I'maBa 3. Ilopamok perymmpoBaHHs Mponecca MOJIb30BaHUA 1
IPEeAOCTaBIIEHAS KOMMYHAJIBHBIX YCIyT

7. llpencenatens 00bequHEHUsT COOCTBEHHMKOB MMYLIECTBA WM JIOBEPEHHOE JIHUIO
IPOCTOr0 TOBApHINECTBa JIMOO YMPABIAIOMUNA MHOTOKBAPTHUPHBIM KHJIBIM JOMOM HWIIU
YHOPaBIIAIONIAasi KOMIIAHUS JUIsl COAEpKaHUsS B HaJJIEXkKAIIEeM TEXHUYECKOM COCTOSIHUU U
oOecrieyeHnn 0€30MacHOCTH OOLIEAOMOBBIX MHXXEHEPHBIX CUCTEM U 000PYIOBAaHUH, a TAKKE
MpUOOPOB ydeTa, SIBISIONUXCS OOIHUM MMYIIECTBOM OOBEKTa KOHAOMHHHYMA, 3aKIIF0YaeT
J0TOBOpa ¢ CyOBEKTOM CEPBUCHOMN JESITEIHHOCTH.

Ecnu noroBopa ¢ cyOBEKTOM CEPBUCHOM NIEATEIBHOCTH OTCYTCTBYIOT, MpeaceaaTelb
00BEIMHEHNS COOCTBEHHHKOB MMYIIECTBA WIJIM JOBEPEHHOE JIUIIO MPOCTOTO TOBAPUIIECTBA
an00 YNpaBIAOMNA MHOTOKBAPTHPHBIM JKUJBIM JOMOM WJIM YIpPaBJSIONIas KOMIAHUS
o0ecrieunBaeT CoJep)KaHHe B HAJJIEXKallleM TEXHUYECKOM COCTOSHUHM M 0€30IacHOCTb
OOIIIeTOMOBBIX WHKEHEPHBIX CHCTEM, CHCTEM TEIUIOMOTPEOJICHUS, a TaKKe OOIIeIOMOBBIX
IpuOOpOB yyeTa.

8. B cnyuasx, korna aboHEHTOM (IOTpeOUTeNneM) MO JOTOBOPY IHEPTOCHAOKEHUS
BBICTYIIAET IPakJaHUH, UCIIOJIb3YIOIUN SHEPTHIO AJIsi OBITOBOTO MOTPeOIeHUs, 00A3aHHOCTh
o0ecrneunBaTh HaJIekKallee TEXHUYECKOE COCTOSTHUE U O€30MMacCHOCTh SHEPTETUIECKUX CeTeH,
a Takke MPUOOPOB ydeTa MOTPEOJEHUS PHEPrUU BO3JIAraeTcs Ha HEProcHAOkKAIOIIYIO
OpraHU3alMIO, €CIM UHOE HE YCTAHOBJIEHO 3aKOHOaTEIbHBIMU aKTaMH.

9. Ilpeacenarens 00bEAUHEHHUS] COOCTBEHHMKOB MMYLIECTBA WJIM JIOBEPEHHOE JIUILO
IPOCTOTO TOBAPUUIECTBA, JINOO YHPABISIIONIMI MHOIOKBAPTUPHBIM >KHJIBIM JIOMOM HWJIU



YOpaBIAOIIas KOMIAHUS, a TakkKe CyOBbeKT CEepBUCHON NEATEIbHOCTH, 00ECIeUUBAIOIIHIA
coJiepaHue OOIlIero UMyiiecTBa 00ObeKTa KOHAOMHHHUYMa Ha OCHOBAHHMH 3aKJIFOUEHHOTO
J0roBopa 00ecreynBaloT OecpensITCTBEHHBIN JOCTYM MOCTABIIKKA, €ro MpeacTaBuTeNel K
0OIlIeIOMOBBIM HMHXKEHEPHBIM CHUCTEMaM, K IpuOOpaM ydeTa, MECTaM pa3MelleHus u
CKJIQAUPOBAHUSI KOMMYHAJIBHBIX OTXO/IO0B.

10. Hagnexariee TEXHHYECKOE COCTOSIHUE, COOJIIOJCHUE CPOKOB MEKIIOBEPOYHOTO
WHTEpBaJla MPUOOPOB yyeTa, IKCILUIyaTalus U TeXHUKA O€30MacHOCTH MpPHU MOJIb30BAHHUU
TpyOONpPOBOJaMU BOJOCHA0KEHUSI U BOJOOTBEICHMUSI, DJIEKTPONPOBOIKAMHU, JIEKTPUUECKUM
o0opynoBaHUMEM, OBITOBBIMU OajlJlOHaMHu, Ta30MPOBOJAMH M Ta30TEXHUYECKUM
o0opynoBaHuEM, MPUOOPaAMH yUeTa HaxXOAIINXCS HEMOCPEACTBEHHO B XKHIIIUIIE, KBAPTUPE U
HEXMWIbIX MOMEIIEHUAX 00eCIIeYnBaETCs MOTPEOUTEIIEM.

11. TocynapcTBeHHBI KOHTPOJIb 3a COONIOICHHMEM TpeOOBaHUN Oe30TacHOM
AKCIUTyaTalMy Ta30MOTPEOIISIONIMX CUCTEM U Ta30BOT0 000PY10BaHUS, OBITOBBIX OAIJIOHOB U
00OBEKTOB CHCTEM Ta30CHA0XEHUsS OBITOBBIX U KOMMYHaJIbHO-OBITOBBIX NOTpeOUTENEl B
npejaesiax TpaHUIl HACEJIECHHOTO MYHKTa OCYHIECTBISAETCS MECTHBIMH HCIOJIHUTEIbHBIMU
opraHamu.

12. TloTpeduTento HeOOXOAMMO UMETH TPUOOPHI yUEeTa, YCTAHOBICHHBIE B COOTBETCTBUU
¢ TpeOOBaHUSIMH JIEUCTBYIOIIETO 3aKoHO1aTeNbeTBa PecmyOuku Kazaxcran u obecrieunBaTh
JOCTYM MOCTABIIMKA WM €ro IpeJcTaBuTeNe Kk mpudopaM yuyeTa Jisl IPOBEPKHU MPHUOOPOB
ydera.

13. IloctaBuuk mpuoOpeTaeT W yCTaHaBIMBaeT MOTpeOuTento mpubop ydera B
COOTBETCTBUU C JIOTOBOPOM, 3aKJIIOUYEHHBIM C MOTPEOUTENIEM, 32 MCKIIOUYEHUEM CIIy4acB
NPUEMKU U BBOJA OOBEKTOB CTPOUTENBLCTBA B IKCIUIyaTaluio, JUOO CaMOCTOSITEIbHON
YCTaHOBKHU MOTPEOUTEIEM.

14. Ilpencenarens oObeAMHEHUS COOCTBEHHUKOB UMYIIIECTBA WJIA JIOBEPEHHOE JIUIIO
IPOCTOrO TOBAPHUILECTBA, JMOO YHPaBISIOUUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
YIpPaBIISIONIAs KOMIAHUSI OPTaHU30BBIBAET PA0OTHI M0 MOATOTOBKE 00BEKTa KOHJOMUHUYMA
K OTONMUTEIBHOMY CE30HY B COOTBETCTBHM C MpPABUJIAMH NOATOTOBKH M IPOBEICHUS
OTOIUTENBLHOIO CE30Ha, YTBEPXKICHHBIMU MacIMXaToOM ropoja AJMaTbl B COOTBETCTBUH C
noanyHKToM 4-1) myHkta | crarem 6 3akona PecnyOnuku Kazaxctan "O mecTHOM
rocyJapCTBEHHOM YIIPABJICHUH U caMoympaiienuu B PecryOnuke Kazaxcran".

15. Ilpencenarens oObeAMHEHUST COOCTBEHHUKOB UMYIIECTBA WJIA JIOBEPEHHOE JIUIIO
IPOCTOrO TOBAPHUILECTBA, JUOO YIPaBISIOUUNA MHOTOKBAPTUPHBIM KUJIBIM JOMOM HIIU
yOpaBIsgIoNas KOMIAHUsI MPUHUMAET COOOIIEHHsS NOTpeOuTenell cOOCTBEHHUKOB KBapTHP,
HEXXHWIbIX MOMEMICHUH 0 (akTe MpenoCTaBICHUS KOMMYHAIbHBIX YCIyT HEHaJJIeKalIero
KayecTBa U (WJIM) C MepepbiBaMU, OPraHU30BBIBAET U MPOBOJIUT COBMECTHO C MOCTABIIUKOM
CBEPKY Takoro ()akra ¢ COCTaBIEHUEM COOTBETCTBYIOILEIO aKTa.



16. I'pannna paszuena 3KCIUTyaTallMOHHOW OTBETCTBEHHOCTH CTOPOH OIIPEAEIISIETCS B
COOTBETCTBUU C JOTOBOPOM MEXAY MOCTAaBIIMKOM M TOTpPEOUTEIEM Ha KaXKAbld BUJ
KOMMYHAaJIbHBIX YCHYT:

M0 BOJIOCHAOKEHMIO U (WJIM) BOJOOTBEICHUIO — MECTO paszjiesia 3JIEMEHTOB CUCTEM
BOJIOCHA0KEHUA U (UJIM) BOAOOTBEACHUS IO MPU3HAKY OOS3aHHOCTEH (OTBETCTBEHHOCTH 32
UX DKCIUTyaTallvl0), YCTaHABIMBAEMOE COIJallleHueM CTOpOH. [Ipu OTCYyTCTBHM Takoro
COrJIAIeHUs] TpaHuLa pa3fena AKCIUTyaTalMOHHON OTBETCTBEHHOCTH YCTaHABIMBAETCS IO
rpaHuiie pasjesna 0aJTaHCOBOUM MPUHAIICKHOCTH.

['panuieil paszaena dKCIUTyaTallMOHHON OTBETCTBEHHOCTH HAa 00BEKTaX KOHJOMUHUYMA
SBJISIIOTCSL:

10 BOJOCHAOXEHHIO — pa3/eiuTeNbHbIA (JlaHel MepBOM 3aJBUXKKH Ha BBOJIC
BOJIONIPOBO/IA B 3/1aHMH;

0 BOJOOTBEACHUIO — KOJIOJEI] B MECTE MPUCOECAUHEHHUS K CETSIM BOJIOOTBEICHHS
HACEJIEHHOTO IMyHKTa;

M0 TEIUIOCHA0KEHUIO — OMPENEIAeTCs M0 MEPBOMY pa3JeaUuTeIbHOMY (DIIaHIly WU
CBApHOMY IIIBY BXOJHBIX 3aJIBUKEK y3JIa YIpPaBJIEHUS CO CTOPOHBI UCTOYHHMKA TEIJIOBOM
SHEPIUH;

1O 3JIEKTPOCHAOKEHHIO — 32 COJEpKaHUE, OOCTY)KMBAHUE U TEXHUYECKOE COCTOSHHE
ANEKTPOYCTaHOBOK HamnpsikenueM 10 1000 B ycranaBnuBaeTcs:

1) mpu BO3AYIIHOM OTBETBJIEHUU — HA KOHTAKTaX MOAKIIOYEHUS MUTAIOIIEH JTUHUU Ha
IIPOXOJIHBIX MJIM KOHEYHBIX U30JISITOPAX, YCTAHOBICHHBIX HA ONIOPE;

2) npu KabeJIbHOM BBOJIE — Ha OOJTOBBIX COCIMHEHUSX HAKOHEYHUKOB MUTAIOLIETO
ka0essl Ha BBOJE B 3/JaHUE.

17. B cinydasix HEUCIIOJIHEHMs WM HEHaAJIEXKAIIero UCIOIHEHUsI 0053aTeNIbCTB I10
JOTOBOPY IMOCTaBIIMK HJIM TOTPEOUTENh HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C
rpaXKJaHCKUM 3aKOHO1aTeahCcTBOM Pecryonuku Kazaxcran.

18. B ciiyyae HacTymiieHUs OOCTOSITENbCTB HEMPEOIOIUMON CUITbI (CTUXUIHOE OeCTBUE
WM UHBIE OOCTOSTENhCTBA, KOTOPhIE HEBO3ZMOXKHO MPEAYCMOTPETh WM MPEAOTBPATUTD), a
TaK)kKe BOCHHBIX JCHCTBMM, 3a0aCTOBOK, HEUCIIOJIHEHUE WM HEHaJJIeKallee MCIOTHEHUE
YCJIOBHI 10rOBOpa MEK/y MOCTABIIMKOM U MOTPEOUTETEM PETYIUPYIOTCS B COOTBETCTBUU C
JIOTOBOPOM U TPaXkJTaHCKUM 3aKOHOaTeNbcTBOM PecnyOnuku KazaxcraH.

19. OTBEeTCTBEHHOCTH 32 KOHPUACHIIMAIBHOCTD MEPCOHAIBHBIX JAHHBIX O OTPEOUTEISIX
BO3JIaraeTcsi B cOOTBeTCcTBUM ¢ 3akoHOM Pecry6nuku Kazaxcran "O nepcoHaabHBIX TaHHBIX
U UX 3ammre'.

20. IToTpeOuTens:

1) moimyyaeT KOMMYHaJIbHbIE YCIYT'M YCTaHOBJIEHHOT'O KadyecTBa, O€30MacHBIX ISl €ro
’KU3HHU U 310pPOBbsl, HE IPUUUHSIOLINX BPEIa €ro UMYLIECTBY;



2) mony4yaeT uHGOPMAIIUIO O MOPSAJKE YCTAaHOBICHHS 1eH (TapudoB) HA YCIyTH OT
COOTBETCTBYIOIUX TOCYJAPCTBEHHBIX OPraHOB, KOTOPBIE OCYIIECTBISIOT KOHTPOJb 3THX
MoKa3arteJiei;

3) TpebyeT OT MOCTaBIIMKAa BO3MEIIECHHUS B MOJHOM 0O0beMe YOBITKOB M Bpeja,
NPUYUHEHHOTO XU3HU, 30POBbIO MO0 MMYIIECTBY MO BHHE IOCTABIIMKA BCIEICTBUE
HEJIOCTATKOB B NIPEAOCTABIECHUHA KOMMYHAJIBHBIX YCIIYT, a TaKXKE BO3MEIIEHUS MOPAJIbHOIO
Bpeza;

4) TpebyeT OT MOCTaBIIMKA MEpepacueTa Mo OIiaTe yCIyrd Mo CHA0KEHUIO TEIIOBOMN
SHEpPrueu, SIEKTPUUYECKON HHeprued M BOJOHM M BO3MEUIEHHS pealbHOro yuiepoa,
MMPUYUHEHHOTO HEJIOMOCTABKOM MJIM MOCTABKOM HEKAYE€CTBEHHOM KOMMYHAJIbHOM YCIIYTH, B
COOTBETCTBHH C YCIOBHUSIMH JIOTOBOPA;

5) ucnoJIb3yeT 3HEPTrUI0 U BOAY B HEOOXOJMMOM €MY KOJIMYECTBE IPHU YCIOBUHU
CBOEBPEMEHHOM OIUIaThl U HE MPEBBILICHUS MOIIHOCTH, PA3PEUIEHHON ISl IPUCOEANHEHUS
M0 TEXHUYECKUM YCIIOBHSIM;

6) CMEHSET YHEProCHA0KAIOIIYI0 OpTraHU3aIlNIo B MOPSIKE, yCTaHOBJIEHHOM B [IpaBumimax
OpraHu3ali U PYHKIMOHUPOBAHUS POZHUYHOIO PHIHKA AJIEKTPUYECKON SHEPrUH, a TaKXKe
MPEAOCTABICHUS YCIYT Ha JAaHHOM PhIHKE, YTBEPKIECHHBIX TPUKa30M MUHHCTpPa SHEPTETUKH
Pecny6onuku Kazaxcran ot 20 depans 2015 roga Ne 111, B ToM 4uciae myTeM MOJadu
3asBIeHUs] 4Yepe3 OObeKThl HH(poOpMaTH3aUUU B cdepe KUWINIIHBIX OTHOIICHUH U
KUITUITHO-KOMMYHAJIBHOTO X031 CTBA.

7) obecriednBaeT OCTYI MPEICTABUTENEH MOCTaBLIMKA ISl YCTPAHEHHUs aBapHii,
IPOBEPKH MPUOOPOB yUueTa, U CHATHUS MTOKA3aHUM MPUOOPOB yueTa u KOHTPOJIS;

8) mpu pazzieabHOM cOOpe KOMMYHAIIBHBIX OTXO0B, B 3aBUCUMOCTHU OT TUIIA U COCTAaBa,
OCYLIECTBISATh CKJIAJIUPOBAHUE B KOHTEHHEpAx M APYrHMe €MKOCTH, IPEAYCMOTPEHHBIE IS
OIPEJETICHHBIX BUAOB OTXO/IOB.

21. IlocraBmuk:

1) ocyiiecTBisieT KOHTPOJb NOTPEOICHHS U OIJIAThI 3a MPEJOCTABICHHbIE KOMMYHAIbHBIC
YCIIyTH;

2) exeMeCIYHO MPEIbIBISET TUIATEKHBIN TOKYMEHT B OyMa>KHOM WJIU DJIEKTPOHHOM BHUJIE
3a MOTpeOJEHHbIE YCIYTd NOTPEOUTENIO, B TOM YHUCIIE Yepe3 TPEThbUX JIHUI] Ha OCHOBaHUU
3aKJIIOYEHHBIX JIOTOBOPOB, 00BEKTHI MH(MOpPMATU3ANHN B cepe >KIIHUIIHBIX OTHOUICHUN U
KUIHIHO-KOMMYHAJIBHOT'O X0351CTBA;

3) undopmupyet moTpeduTens o Tapudax Ha yCIyrd, yCIOBHUSX OIUIATHI, PEKUME
MpEeAOCTaBICHUs YCIyT, UX NOTPeOUTENIbCKUX CBOMCTBAx, ajapeca U Homepa TenedOoHOB
JTUCTIETYCPCKOM, aBapUUHO-AUCTIETICPCKON CITY>KOBI MOCTaBIIUKA, TTyTEM MPEJOCTABICHUS
CBEJICHUH Ha cailTe mocTaBiIrKa B ceTd HTepHeT 1160 uepe3 00beKThl nHpOpMaTU3aALUK B
chepe KUWIHNIIHBIX OTHOMICHUH U >KWJIMITHO-KOMMYHAJIBHOTO XO3SHCTBa MO0 Ha JOCKax
OOBSBIICHUH, PACIOJIOKEHHBIX B IMOMEIIEHUH MOCTABIIMKA B MECTE, JOCTYITHOM JJisi BCEX
MOTpeoUTENeH;



4) mpenocrapisieT MHOOPMAIMIO O IUIATEKHBIX JOKYMEHTaX, KauecTBe U oObemax
MPEOCTABIIEMbIX KOMMYHAJBHBIX YCIYT €KEMECSIYHO yepe3 00beKThl MHGOpPMATHU3AIUU B
chepe OSKWIMIIHBIX OTHONICHUHW U IKUJIUIIHO-KOMMYHAJIBHOTO XO3SMCTBa JJIs
[EHTPAJIM30BaHHOTO cOOpa, aHaiau3a W XpaHEeHUs, OOeCHeYeHHs COXPAHHOCTU U
KOH(DUICHITNATHHOCTH 3JIEKTPOHHBIX WH()OPMAIIMOHHBIX PECYpPCOB B IENSIX JATbHEHIIETO
pasMelieHuss Ha o0O0BeKkTax HHpopMaTH3aluu B cdepe >KUIMIIHBIX OTHOIICHUU W
KUITAIIHO-KOMMYHAJIBHOTO XO351CTBA;

5) 3akiroyaeT ¢ moTpedureneM WHAMBHAyalbHbIC W (WJIM) MyOJMYHbBIE JIOTOBOpA Ha
KaXJblid BUJ NMPEIOCTABIAEMBIX KOMMYHAIBHBIX YCIYT B COOTBETCTBUU C JCUCTBYIOIIUM
3aKkoHoAaTenbCcTBOM PecnyOnuku Kazaxcrah;

6) MpenocTaBIsSeT MOTPEOUTENI0 KOMMYHAJIbHBIE YCIYTH, COOTBETCTBYIOIIHE
HAMOHAJBbHBIM, TOCYJIApPCTBEHHBIM CTaHJIApPTaM, CAHUTAPHO-IMHUAEMHUOIOTUYECKUM
TpeOOBAHUIM, TEXHUYECKUM PErJIaAMEHTaMU Y HOPMATUBHBIM MPABOBBIM aKTaM;

7) B TeUeHHE TPeX KaJCHAAPHBIX JHEW CO IHS MOJAa4M 3asBJICHUS MOTPEOUTEIEM O
CHIKEHHMH KauyecTBa yCIYTH IIPUHATH BCE MEPBI 110 BOCCTAHOBJIEHUIO Ka4€CTBA U BBITIOJIHUTH
repepacyer;

8) He OTKa3bIBaeT B MPEAOCTABICHHUU KOMMYHAJbHBIX YCIYT WM OTPAHUYUBAET
MOTPEOUTEIS B TTOTYUYSHUH KOMMYHAJIBHBIX YCIIYT TI0 MPUYUHAM HEBBITIOTHEHUS TPeOOBaHUI
JIPYTUMU TTOTPEOUTEISIMH, a TAKXKE TI0 MPUYHNHAM, HE TIPETYCMOTPEHHBIX 3aKOHOATEIHCTBOM
Pecny6iiuku Kazaxcran;

9) He B3UMaET ¢ MOTPEOUTENS JOMOJHUTEIBHYIO TJIaTy 3a SHEPTHUIO U BOAY, OTIYIICHHYIO
C TIOBBIIIEHHBIMU NTApaMETPaAMH.

I'maBa 4. Ilopsamok pac4era H OIIaTHl KOMMYHAIBHBIX YCIYT

22. IloTrpebutenb MpOM3BOAUT OIUIATy 32 KOMMYHAJbHBIE YCIYTH IO IJIATEKHBIM
JIOKYMEHTaM, BBIITMCAHHBIM MTOCTABIIUKOM.

23. Ilpuem mnaTexei 3a KOMMYHAIIbHBIE YCIYTH OCYHIECTBISIOTCS Yepe3 COOCTBEHHbBIE
KacChl MOCTABIIUKOB U (Miu) OAaHKM BTOPOTO YPOBHS M OpPraHU3alMH, OCYIIECTBISIONINE
OT/ENIbHBIC BUJIIBI OAHKOBCKUX OTEpaIuii, MHTEPHET-PECYpChl WM TEPMHUHAIBI, a TMpHU
HEO0OXO0IMMOCTH — Yepe3 TIaTSKHBIX areHTOB U (WJIK) TUIaTS)KHbIC OpraHu3aIuu.

24. Cpoku omiaThl 32 KOMMYHaJIbHbIE YCIIYTU OMPEAEISIOTCS 3aKOHOAATENHCTBOM WU
JIOTOBOPOM MEXIY MOTPEOUTENEM U MOCTABIIUKOM.

25. CusTue nokazaHui npuOOpPOB ydeTa MPOU3BOAUTCS €XKEMECAUYHO MOCTABIIUKOM UIIU
€ro TMpeJCTaBUTENEM TMPU NPEABSIBICHUU CIY>KEOHOr0 yJIOCTOBEpeHHs, TubOo uepe3
YCTpOMCTBA JUCTAHIIMOHHOM Mepe/laun JaHHBIX.

26. llepenaua mokazaHuii TPUOOPOB ydeTa MOTPEOUTENEM OCYIIECTBIISIETCS
CaMOCTOSITEILHO B COOTBETCTBUU C YCJOBHUSMH 3aKJIIOUEHHOTO JIOrOBOpA, a TAKXKE 4Yepes
JTUYHBIA KaOWHET MoTpeduTenst o0bekTa HHPOopMaTU3aIuu B chepe KUITUITHBIX OTHOIICHUN



U KUJIUITHO-KOMMYHAJIBHOTO X035HCTBA, MOOMIIbHOE TIPUIIOKEHUE WUIIM UHTEPHET CTPAHUIIBI
o0bekTa nHpopMaTu3auu B chepe KUIUIIHBIX OTHOMICHUNA U KUIUITHO-KOMMYHAIHHOTO
XO03SIMCTBA B COOTBETCTBHM C TIpaBWiIaMu (GOpMUpPOBaHUs, OOpabOTKH, a TakKkKe
[IEHTPATM30BaHHOTO cOOpa M XpaHeHUs WHGOPMALMK B JIEKTPOHHON (hopMe, B TOM UHUCIIe
GyHKIIMOHUPOBaHUS OO0BEKTOB WH(MOpMaTH3anmuu B cdepe >KIINIIHBIX OTHOIICHUH W
KUITUITHO-KOMMYHAJIBHOTO XO3SIIICTBA, YTBEP)KJIA€MOr0 YMOJIHOMOYEHHBIM OpPraHoOM B
cooTBeTcTBUU ¢ noaAnyHKTOoM 10-24) crtateu 10-2 3akona Pecny6nuku Kaszaxcran "O
JKWJIMIIHBIX OTHOLICHUSX" .

27. O6beM NOTpPeOJICHHBIX YCIYT MO 3JIEKTPOCHAOXKEHUIO, TEIIOCHAOKEHUIO,
BOJIOCHAOKEHHUIO M BOJIOOTBEJACHUIO MOTPEOJIECHHBIX, HA COJIEpKAHUE OOIIEro MMYIIECTBA
00beKTa KOHJIOMUHUYMA, OTIPEICIISICTCS HA OCHOBAaHUH MOKa3aHHUI 00111€IOMOBBIX TPUOOPOB
y4eTa, a Ipu UX BPEMEHHOM OTCYTCTBUHM — MO YCTAHOBJIEHHOW MOIIHOCTH JIUOO MO HOpMam
NoTpeOJIeHHs], YTBEPKICHHBIM aKUMAaTOM ropojia AJIMaThl B COOTBETCTBHUH C MOAMYHKTOM 34)
nyHkta 1 crareum 27 3akoHa PecnyOnuku Kazaxcran "O MecTHOM rocyaapCTBEHHOM
yIpaBJIeHUH U caMmoympaniiennu B Pecry6nuke Kazaxcran".

28. Ilpu yctraHoBKe OOIIEIOMOBBIX MPUOOPOB yueTa HE Ha TpaHUIE paszjelia
AKCIUTYaTallMIOHHOW OTBETCTBEHHOCTH CTOPOH, MOTEPU HA YUACTKE CETH OT IPAHUILIbI pa3ielia
JI0 MECTa yCTAaHOBKM MPUOOPOB ydeTa OTHOCSTCS Ha JIOTOBOPHON OCHOBE BJIAJICIIBIy, HA
OaslaHce KOTOPOTo HAXOIUTCS YKa3aHHBIA y4aCTOK CETH.

29. Pemienus mo BompocaMm COpPa3MEPHOCTH, OCBOOOXKIAEHUS U CIOco0a OIJIaThl 3a
oOcimyxuBaHue JTU(PTOB MPUHUMAIOTCS HAa COOpPaHUM COOCTBEHHUKOB KBapTHP, HEKHIIBIX
IIOMEIIEHUH.

30. Bonpoc omiatel KOMMYHQJIBHBIX YCIYT 3a COJEpXaHue OOIIero MMYIIEeCTBa
MHOTOKBApPTHPHOTO JKHIJIOTO JIOMa dYepe3 IMpejacenarens oO0beAMHEHUsS COOCTBEHHUKOB
MMYIIIECTBAa WJIM JIOBEPEHHOTO JHIla MPOCTOTO TOBAPUIIECTBA JIMOO YIPABISIOUIETO
MHOTOKBAapPTUPHBIM JKIJIBIM JIOMOM FJIM YIPABISIONMEH KOMIAHUEH WIW HaNpIMylo
MOCTaBIIMKY KOMMYHaJIBHBIX YCIyT MPUHUMAETCS Ha COOpaHUU COOCTBEHHUKOB KBapTHP,
HEXXUJIBIX TTOMEIICHUN.

31. Bce cropHble BOMPOCH MEXIy MOCTaBIIUKOM W MOTpPEOUTENEM, PEIIaOTCs B
YCTaHOBJICHHOM 3aKOHOJIaTE€ILCTBOM MOPSJIKE.

I'maBa 5. Ilopamok pa3pemeHus pa3HOTIaCUi

32. Bpems mnpekpameHus NpPeIOoCTaBICHUS KOMMYHAJIBHBIX YCIYIr, a TakKXKe
HECOOTBETCTBUSI MX KauecTBa TpeOOBaHUSIM, MPETyCMOTPEHHBIMU HallMOHAJIbHBIMU
CTaHAAapTaMU, CAHUTAPHO-3MUIEMUOJIOTHYECKUM TPEOOBAHUAM U TEXHUYECKUM pErIaMeHTaM
C OTMETKON O BpeMeHHU (JaTe, 4ace) yKa3bIBaeTCs B JKypHaJle TUCIETYEPCKOM CIy>KObI
MOCTaBIIMKA C TMOCJIEAYIONEd OTMETKOW O BpeMeHH (JaTe, 4dace) BO300OHOBIICHUS
KOMMYHaJIbHBIX YCIYTH HaJJIEKAIEr0 KayecTBa.



33. Ilpu HemoJiydeHMHM KOMMYHAJIBbHBIX YCIYT, MOJYYEHHUH KOMMYHAJIbHBIX YCIyT
HEHAJJIekKAEro KauecTBa WJIM HE B MOJHOM OOBbEME MOTPEOMTENh HM3BEIIAET 00 3TOM
MOCTAaBIIMKA JINYHO (3as1BKOI) WIJIN 3JIEKTPOHHO MOCPEACTBOM OOBEKTOB MH(POPMATH3ALUHU B
cdepe KWINIIHBIX OTHOIIEHUN U KUJIUITHO-KOMMYHAJIBHOTO X034iCcTBa JIMOO YCTHO Yepes
CTPYKTYpHBIE MOJpa3/e/IeHUs] IOCTaBLUIMKA [0 B3aUMOAECHCTBUIO C MOTpeOUTENIEM C
00s13aTeNbHBIM yKa3aHUEM BPEMEHH, JaThl €€ nepefadyr v (paMuiuu Jula, nepeaaBiiero/
MPUHSBILETO 3asBKy. B HM3BelmieHUMM yka3bIBaeTcs: BpeMsl Hayaja yXyJUIeHUs KayecTBa (
OTCYTCTBHSI) KOMMYHAIIBHBIX YCIYT, XapaKkTep YXYIIIEHUS U HEOOXOAMMOCTh MPUCYTCTBHUS
MpeACTAaBUTEN MOCTaBUIMKA (€CIM yXyJIIeHUE KayecTBa KOMMYHAJbHBIX YCIyI WU €€
IpeKpalieHUe MOCTABIIUKOM B XKypHaJie He 3a()UKCUPOBAHO).

[Ipu nuuHOM oOpamieHu NOTPeOUTENS Ha KONUU 3asBJICHUS B MOMEHT PErUCTpALNK €€
MOCTYIUIEHUS] MPOCTABJISIOTCS PErMCTPALMOHHBIM HOMED, JaTa M BpeMs IOJA4Yd 3asBKH,
POCTIHCH MPUHSABIIETO €€ MPEACTaBUTENS MOCTABIIUKA.

[TocTaBUMK cBEpsieT OTMETKH B XKypHajie 00 OTKJIOHEHHH KayecTBa (IEpEpHIB)
KOMMYHAJIBHBIX YCIYyT OT HOPMBI, YKa3aHHOU B 3asiBKe (TenedoHOrpaMMe), U IMPU OTCYTCTBUU
Pa3HOIIIaCHU BBIMIOJIHSIET MepepacyeT CTOMMOCTH KOMMYHAJIbHBIX YCIYT B COOTBETCTBUU C €€
(haKkTHYEeCKUM TOTPEOIICHUEM.

34. Ilpu oTKa3e MOCTaBIIMKA YJIOCTOBEPUTH (PAKT HE MPEIOCTABICHUS] KOMMYHAIbHBIX
YCIIYT WIH MPEIOCTaBICHUSI KOMMYHAJIBHBIX YCIyT HU3KOIO KauyecTBa MOTpPeOUTENb BIIpaBe
COCTaBUTh aKT U MUCbMEHHOE 3asBJICHUE, T/I€ YKa3bIBACTCS:

1) Bpems Hayasia OTKa3a B KOMMYHAJIbHBIX yCiIyrax (OTKJIIOUYEHUS) UM HEKaueCTBEHHOU
€€ MOCTaBKH;

2) xapakTep yXyIIIeHUs] KaYeCTBa KOMMYHAJIbHBIX YCIYT;

3) BpeMmst o1auu 3asBKHU U €€ PEeruCTPallMOHHbIN HOMED (110 KypHaIly MOCTaBIINKA);

4) BpeMsi BOCCTAaHOBJIEHUSI KOMMYHAJIbHBIX YCIyT (HOpMaJIM3alli €€ KauecTBa);

5) nepuop oTcyTcTBUS (YXYAIIEHUSI KAUECTBA) KOMMYHAJIBHBIX YCIIYT.

AKT MOJMUCHIBAETCS MOTPEOUTENEM U HE MEHEE JIBYX YEJIOBEK, B TOM YHUCJIE: YWICHOM
COBETa J0Ma, MpeaceaaTeneM oObeIMHEHN COOCTBEHHUKOB MMYIIECTBA WU JOBEPEHHBIM
JIUIIOM MPOCTOTO TOBAPHUIIIECTBA JIMOO YNPABISIOMIUM MHOTOKBAPTUPHBIM KHIIBIM JOMOM HIIH
YOPaBJIAOIIEH KOMIAHUEW M HANpaBisIETCs MOCTAaBIIMKY. B ciiyyae He yperynupoBaHHs
Cropa Io COTJIaCOBAaHUIO CTOPOH, MOTPEOUTETh UMEET MPaBO 0OPATUTHCA B CY/.

35. Hapyumienusi, AonyleHHbIE TOTPEOUTENIEM MPU MOJIb30BAHUM KOMMYHAJIbHBIMU
yciayram, OQOpMIISIOTCS JABYCTOPOHHUM AaKTOM IIpeACTaBUTENIed TMOCTaBUIMKA U
NOTPeOUTENS B ABYX IK3EMIUISIPAX, OJJUH U3 KOTOPBIX BPYYaeTCsl OTPEOUTEIIO.

AKT cuuTaeTcsl NeUCTBUTENbHBIM M MPHU OTKa3€ MOTPEOUTENs OT MOANHUCH, HO MpPH
ycioBUU OGOPMIIEHUSI €r0 KOMUCCHEH U3 HE MEHEe TPEeX YEeJIOBEK: MPEe/ICTaBUTEISMHU
MOCTaBIIIMKA, COBETA JJOMa M MpejcenareraeM o0beAMHEHNs COOCTBEHHUKOB UMYIIIECTBA WJIH
JIOBEPEHHBIM JIMIIOM MPOCTOr0 TOBAPHUILECTBA JHOO YHPABJISIOMIMM MHOTOKBAPTUPHBIM
KWJIBIM JJOMOM WJIM MPEICTABUTEIIEM YIPABIISAIOIIEH KOMITAHUEH.



36. Ha ocHOBaHMM aKTa MOCTABIIUK OMpPEAEsIeT KOJUYECTBO HEJAOYUTCHHOM SHEPIHH,
BOJIbI W ra3a HapaBiisieT MOTPEOUTEN0 JOCYIEOHYIO TPETEH3UI0 C 000OCHOBAHUEM CYMMBbI
JIOTUIATHI.

B cnyuae He yperynupoBaHHs Criopa MO COTJIACOBAHHUIO CTOPOH IO UCTEUEHUU TPUIIATH
KaJICHJAPHBIX JHEH MOCTaBIIUK IMEpeaacT MCK B CYJ O B3BICKAHHUU C TOTPEOUTEINS
NPEIbSIBICHHON CYMMBI.

I'maBa 6. 3aKIO9UTEIILHBIE IIOJIOXKEHHUS

37. Bompocsl B cdepe npenocTaBieHuss KOMMYHaIbHBIX YCIYT HE yperyJIupOBaHHBIC
Hactosmumu [IpaBusiamu, peryaupyroTcs UHBIMU 3aKOHOJIATENIbHBIMU akTamu PecnyOnuku
KazaxcraHs.

Kpome nacrtosimux [IpaBun mocTaBIIMKK M TOTPEOUTENH PYKOBOJCTBYIOTCS
HOPMAaTHUBHBIMHU JJOKYMEHTaMH, HOPMAaTHUBHBIMHU IPABOBBIMU aKTaMH B 00JIaCTH YHEPTECTHKU,
TEIIO-, BOJOCHA0XEHUS, BOJOOTBE/ICHUS, ra30CHa0X)eHus, cOopa, BhIBO3a, yTUIU3AIUU,
nepepadoTKU U 3aXOPOHEHUS TBEPABIX OBITOBBIX OTXO/I0B, 00CITyKMBaHUS JTH(PTOB.
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